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Benefitfocus: Is it Worth it? [Employer Review]
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Running a business is stressful, right? As an employer, you have so many things to think
about and a responsibility to your workforce. One of the most important things you can offer
your staff is a comprehensive benefits package such as Benefitfocus.
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Not only do benefits make your company more attractive to potential employees, but they
also improve retention rates. An article published on Dailypay shows that fast-paced
customer-facing roles have the lowest retention rates, but can using Benefitfocus strengthen
your employee engagement?
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Why Are Benefits Important?
The Aflac report shows that 71% of employees place their benefits package as central to
their job satisfaction. In today’s challenging economy, people struggle to afford essential
healthcare and look after their families.
Benefits packages can help with the financial burdens of everyday life and create a better
workplace culture. If your employees know you care about their health and happiness,
they’re more likely to contribute to the company and offer their loyalty.
Many employers recognize the importance of offering an incentive plan and turn to a
specialist benefits advisor to help them find the right package. Our Benefitfocus review looks
at what the company offers, how it compares to other companies, and answers the most
prominent question; is it worth it?

What Is Benefitfocus?
Benefitfocus is an all-in-one cloud-based platform for employers to find the right benefits
package to suit the needs of their workforce. Putting together a benefits package is hard,
especially when you have to speak to numerous suppliers, but Benefitfocus puts
accessibility at the hub of their service.
Employers, benefit suppliers, and brokers can work together to simplify the benefits process
and find the best solution for everyone involved. Their customer-orientated platform is
designed to facilitate ongoing support for employers and their team members with expert
advice from providers.
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There are numerous Benefitfocus locations across the country, including offices in New York,
Salt Lake City, Brookfield, and Tulsa. The company also takes pride in its corporate image
and supports over 200 organizations.
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What Does Benefitfocus Offer?
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What makes Benefitfocus unique is how it approaches benefit implementation. The company
uses a holistic approach and focuses on areas that improve employees’ health, stability, and
security. They also appreciate that people have various needs, and offer a diverse range of
benefits for people of all age ranges.

Health Benefits

●

Beam - Offers dental insurance with hygiene treatments included in the policy.
Happify - Screens and supports mental health needs, including emotional wellbeing.
MedPut - Financial aid for emergency treatment, with the ability to use payroll
deductions.
Wellbeats - Online fitness classes and programs for your employees to work out
wherever they are.
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Health benefits are the most sought after among employees because they pay for medical
expenses in times of need. While basic medical insurance has its advantages, Benefitfocus
partners with numerous providers to ensure your workforce can access financial support
when they need it most. Some popular carriers include:

Lifestyle Benefits
Finding a work/life balance is something many people dream of, but rarely achieve.
However, by providing a benefits package to support your team, you can increase their
motivation. Benefitfocus offers a range of options, including:
●
●

Legalease - Offer your employees legal protection.
Genworth - Long-term care insurance to pay for treatment and equipment.

●
●

Shipt - Discounts on clothing and groceries with delivery in as little as one hour.
Pet Benefit Solutions - Offers pet care plans to ease the financial burden of vet visits
and medication.

Property Benefits
A report published on CNBC states that Americans worry about money now more than ever.
One of the most prominent concerns in accessing affordable housing, so property benefits
are high on everyone’s priority list. There is a range of benefits available at Benefitfocus
including:
●
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Toggle - Designed for renters to help them manage their housing budget and bills
digitally.
Liberty Mutual - One of the largest insurance providers in the USA. They offer car
and contents insurance at competitive rates.
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Wealth Benefits
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Commonbond - Support your employees with their student debt with Commonbond’s
specialist tool. Your staff can view a range of refinancing options and manage their
debt with the platform.
Bright Dime - This financial planner is ideal for your employees to manage their
budget, set goals, and control their spending.
Self Lender - Offering this alternative to credit cards enables your employees to build
their credit rating and set their payment plans.
WageWorks - Use pre-tax dollars to pay for healthcare and benefit from reduced
payroll taxes.
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Did you know that student debt is at an all-time high of $1.5 trillion? Companies recognize
that debt can affect an individual’s health and wellbeing, but there are specialist
organizations such as FutureFuel that help employers work with their team to reduce student
debt. Benefitfocus offers the following solutions:

The Reviews
Now you know some of the incentives Benefitfocus offers, it’s essential to find out how their
current customers rate them. Featured Customers has a range of case studies and
testimonials on their website and rates the company at 4.7 out of 5.
The Better Business Bureau (BBB) rates the company as an A+, which shows that they are
financially stable, and any investment you make with them will be of minimal risk. You can
find out more information about Benefitfocus on Owler.com, which shows the annual
revenue and how the company measures up against its competitors.

Is Benefitfocus Worth It?
Benefitfocus has plenty of great reviews from customers, and it seems the company has
made an impact on employers. One of the most significant advantages of partnering with
them is superior customer service. Specialist advisors work with business owners and their
employees to create a streamlined process of choosing voluntary benefits.
The sheer volume of suppliers they partner with is impressive, and it gives people access to
less common benefits such as pet insurance and student loan programs. One disadvantage
is the complicated system, which is difficult to configure if you have an extensive benefits
program. However, the team is always available to help and offer solutions, so it’s a minor
inconvenience.
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Overall, Benefitfocus can improve your company image and make you an attractive prospect
for top talent. With so much on offer, you can create a voluntary benefits package that
appeals to employees from all backgrounds.

